		
Dr Kumar Brace Street Health Centre
The NHS Family and Friends test  - 
Reporting Month – Oct 2024 The NHS Family and Friends Test is a way of gathering patient feedback, so we can continually review our service.
It is based on one simple question:” How likely are patients to recommend our GP Practice to friends and family if they needed similar care or treatment?”
Patients are asked to tell us the main reason for their response. Patients are informed their feedback will help us learn more about what they think of their experience. Patients are advised their comments can be given anonymously. 
37 Friends and Family Tests completed
” How likely are patients to recommend our GP Practice to friends and family if they needed similar care or treatment?”
· 25 patients indicated – Very Good 
· 6 patients indicated - Good 
· 2 patients indicated – Neither good nor poor
· 1 patients indicated – Poor
· 3 patients indicated – Very poor 
· 0 patients indicated – Don’t Know
Comments from patients who chose Very Good

· I got an appointment straight away great service I needed a referral letter and it was done by the end of the day for me to collect 
· Professional and polite 
· Very good doctor.i meet first time but i like him .
· The doctor took her time to talk through my concerns and provided advise thoroughly. 
· Got all the treatment I needed and it was straight forward too
· Good caring staff
· Dr Kumar listened attentively and showed sympathy regarding my situation. He was honest about my condition and explained the limited options available. 
· Nurse doing the blood was very helpful 
· The whole practice team are very professional and helpful 
· Good 
· The man with glasses was really nice.
· "Always excellent service, phone answered quickly, appointments fixed asap, never have to wait unnecessarily, personal service from the SAME GP, known each other in a doctor/patient way for well over 20 years, attends to complaint/ condition in a reassuring way, listens well, explains clearly, often goes beyond what I expected.. More than happy with Dr Kumar and his staff, would dread the thought of any change!
· Always a wonderful service
· Always great service at Dr Kumar's, all staff very professional and friendly 
· I get quick access to appointments no waiting time when calling for appointments receptionists are really polite kind and very helpful 
· Prompt medical care
· Really really cooperative and respectful 
· The clinic looks after me well 
· Excellent 
· Appointment was on time.
· Blood samples were taken by an experienced & friendly Nurse.
· The Doctors are equally friendly and understanding "
· My doctor and most of the staff, are kind and understanding, I trust them completely, I know no matter how I am feeling, there just a phone call away, thank you 👏 😊 🙏 
· Easy access, friendly staff 
· I always find the staff is and doctors are efficiency in their questioning to find route cause of each complaint to be able to find treat them effective treatment my family and I can access our GP always whatever well done Brace street Health Centre 
Comments from patients who chose Good

· I feel it was good 
· I always feel the team always have the best interests of Their patients and act as swiftly as possible to get to the best outcome 
· Appointment I booked sometime it takes weeks and some time I get after next day 
· I was seen by Dr and was treated with medication and was assessed. 
· Cos I feel that way 

Comments from patients who chose Neither good nor poor

· When I order my medication, there is always a problem of getting it on time. For example, I order my medication 1 week before it runs out, at reception, and they say it’s done. 3 days after I go to pharmacy and they have not received it from doctor. I then phone/ go to doctors, and they will sometimes blame pharmacy or they the doctors/ receptionists have forgotten to send it through to the pharmacy. They want us to order it through pharmacy or on app, but problem seems to be at the doctors. This has happened to me most times I've ordered it. I need my medication on time like clockwork, but I'm always chasing my long-term medication. It also happens with my son's medication as well. But if I see the doctor and then get my medication I have no problem. There is something wrong the surgery.
Comments from patients who chose Poor

· My daughter is struggling with her right hand fracture she had fracture 8 weeks ago ,she is in lot of pain and doctor isn't doing anything
Comments from patients who chose Very Poor

· Had a urine infection,18/10/2024 these said that my urine sample test it ok nothing wrong , I had to go to my local hospital, and they found that I have infection in my urine 
· Doctor sounded frustrated and found him to be very harsh and rude in tone with regards to my situation. Wasn't helpful. Left in shock.
· The nurse had a poor attitude and was not very helpful. 👎

· Please tell us about anything that we could have done better

· I found the secretary when I called about seeing if the letter was done early afternoon was not very knowledgeable in the sense that I said I need the letter to a consultant and she asked me what a consultant was? Also she rushed me off the phone told me to call later as she the only person there and the phone lines were busy. Just thought that wasn’t professional 
· Everything is fine
· No
· Nothing to say
· The contact back from using accurx was longer than expected, and was unsure if my message had been received 
· Nothing 
· Good 
· Nothing :)
· Please if harder to get next day better to work extra day on Saturday only maybe it can solved other Patients to see the Doctor Thanks
· Nothing!  Excellent service.
· No, excellent as ever
· N/A everything is A1
· Our appointments were changed, from a Tuesday to a Friday but the Friday appointment was at the same time as the Tuesday appointment not at the agreed time. A followup appointment for blood tests was told to us for 1220 but the SMS was for 1150, causing me to have to leave work earlier than expected. Another appointment was supposed to be with the nurse but was booked with the doctor. All these changes and problems caused my wife a great deal of stress and she reacted poorly to that.
· All ok this visit.
· When u have Patients ordering the same medication every month/ when requested, for long term illness, they shouldn't be fighting to get there medication on time. 
· Get the right staff or close the surgery down, we in 2024, these could not figure it out what going on, I told them that I am having issues and I gave them urine sample as well, and these said it ok, and when I went to the hospital in the evening, I did the same gave my urine sample and this time they have said you have got infection , they gave me medication. Thanks for the help, this doctor and surgery needs to close.
· Don’t need say anything always get better
· None
· Doctor could refer her for x-ray asap
· I found everything satisfactory 
· Very good 
· Continue with the system you have. It's working. 
· When i think of something, i will let you know, 
· If practice nurse can  be available more days 
· Can't think of anything at present






