		
Dr Kumar Brace Street Health Centre
The NHS Family and Friends test  - 
Reporting Month – June 2024 The NHS Family and Friends Test is a way of gathering patient feedback, so we can continually review our service.
It is based on one simple question:” How likely are patients to recommend our GP Practice to friends and family if they needed similar care or treatment?”
Patients are asked to tell us the main reason for their response.
Patients are informed their feedback will help us learn more about what they think of their experience. Patients are advised their comments can be given anonymously. 
13 Friends and Family Tests completed
” How likely are patients to recommend our GP Practice to friends and family if they needed similar care or treatment?”
· 8 patients indicated – Very Good 
· 4 patients indicated - Good 
· 1 patients indicated – Neither good nor poor
· 0 patients indicated – poor (maybe in error as comment states: It was very good service)
· 0 patients indicated – Very poor 
· 0 patients indicated – Don’t Know
Comments from patients who chose Very Good

· All staff dealing and caring good.
· Your services were satisfactory. You provide excellent services.
· excellent Service 
· Because I do find the service very good
· I can always get a timely appointment. Reception staff are always helpful in providing alternative options if GP unavailable.
· The service provided is prompt and professional
· Great waiting times compared to other practices 
Comments from patients who chose Good

· No comments 
Comments from patients who chose Neither good nor poor

· Wait times for appointments are something I don’t appreciate. I’ve previously waited 30minutes to attend my appointment which s quite difficult as I have requested time off work for an allocated time. This is a recurring thing as well. 




· Please tell us about anything that we could have done better

·  All I have to write is for you continue your good services.
· YOU ARE DOING VERY WELL 







