		
Dr Kumar Brace Street Health Centre
The NHS Family and Friends test  - 
Reporting Month - July 2024 The NHS Family and Friends Test is a way of gathering patient feedback, so we can continually review our service.
It is based on one simple question:” How likely are patients to recommend our GP Practice to friends and family if they needed similar care or treatment?”
Patients are asked to tell us the main reason for their response.Patients are informed their feedback will help us learn more about what they think of their experience. Patients are advised their comments can be given anonymously. 
44 Friends and Family Tests completed
” How likely are patients to recommend our GP Practice to friends and family if they needed similar care or treatment?”
· 30 patients indicated – Very Good 
· 11 patients indicated - Good 
· 3 patients indicated – Neither good nor poor
· 0 patients indicated – poor (maybe in error as comment states: It was very good service)
· 0 patients indicated – Very poor 
· 0 patients indicated – Don’t Know
Comments from patients who chose Very Good

· Dr Kumar is the best doctor we have experienced so far and the receptionist has always had a smile and very helpful 
· They cooperate staff really good 
· They always treat me with great respect and always made to feel welcome and always explain things to me in the way so I understand 
· No need to wait doctor very good listen nicely staff is good
· Quick appointment, and everyone polite and professional. 
· Appointments are easily available. Friendly staff
· All the staff work as a team and are always smiling,  polite and professional 
· Excellent service overall 
· Very professional, tried to sort out the problem by referring  for blood tests and xrays and doing various tests 
· "Nurse  is brilliant very approachable and makes sure patients’ needs are attended too She’s kind and mainly gives time "
· Staff are friendly and helpful, can normally get an appointment as needed. Dr Kumar cares about patients and giving the best care possible.
· Staff am very polite and friendly and always treated with respect and always listen to me can't wish for a better surgery practise and it's always kept clean and tidy 
· The staff am always friendly and polite and very helpful 
· Looks like this practice really care about their patients and so far I’m happy after move to this practice.

· Always able to get appointments, if not at GP practice, appointment given at another practice, no call waiting when calling. GP’s and practice nurse, receptionist are approachable Good service 
· Always explains the treatment
· Very happy with doctor
· Very obliging on ringing in
· Always able to contact the surgery by phone & get appointments when required. Helpful staff
· Can always get an appointment. Staff and doctors always helpful. A very good Practice.
· Because this is an excellent surgery
· Comments from patients who chose Good

· Because I am the patient of this surgery and I just gave my review about it. 
· I managed to be seen by GP
· Quick appointment fast service listen to patients 
· I was seen on time and the nurse was nice
· I was seen on time and the doctor explained my illness to me in a way I understood so👍
· Dr addressed my sleeping problems.
· Can always get an appointment when needed. Answer phone quickly. All Doctors are Nurse are good and knowledgeable. Able to get an convenient appointment on the day easily.
· Appointment booked as requested on time and meet doctor. Thank you  
· Slowly but surely I can communicate with the doctor specifically with my daughter XXXX

· Comments from patients who chose Neither good nor poor

· Communication on app not good
· The doctor could be friendlier, I was called in and even didn't see who was calling me in and which room to go to! 
· Not explaining things jumping in to giving you medications and not listening to us, this is my wife's and my experience "
· Previously for appointments I've had to wait 35/ 40 minutes or more. On my latest appointment I was seen 10mins after my appointment time which I'd prefer to have it on time but it is a lot better than waiting up to an hour
· Please tell us about anything that we could have done better
·  Nothing more than what they are doing 
· Regarding booking of appointments 
· Reception service 
· I have no faults I am a very happy patient staff am always friendly polite and caring keep up the good work you am all lovely 😁  
· Everything fine
· Nothing at all 
· Can appointments be as early as possible because right now it takes time for one to get to see the GP
· The surgery is everything you expect and no changes are required 
· Nothing
· Nothing all is brill 
· Happy with the service I get.
· I have nothing else to say apart from keep up the good work 
· There’s nothing to improve keep up the good work 
· All is great so far.
· More humble professional and clear way to communicate with people from calling the surgery which also needs improving to meeting with doctor, explain things to us what is it I am suffering from, my options, as we need to be able to make an informative choice, don't just see us as an ill person or as a problem.
· Ensure to meet appointment times closer to the actual scheduled times. Personally I have to book time off work for my appointments and when I send work a confirmation of my appointment being at a set time, the time I'm allocated is quite rigid so I would appreciate the GP surgery respecting my time by them allowing me to attend my appointment at the allocated time given. 






